
E-government 
solutions

Transform public administration with our digital 
solutions.



Our 
Mission

Our 
Vision

Certifications
Bureau Veritas

To harness the power of technology to transform 
and empower Latin American governments, 
building efficient, secure, and innovative societies 
for all citizens

ISO 45001 ISO 14001  ISO 9001  ISO 27001  
Occupational Health and 
Safety Management System

Environmental 
Management System

Information Security 
Management 
System

Quality Management 
System

To be the driving force behind digital 
transformation across Latin America's public 
sector, empowering governments to achieve 
excellence and efficiency while ultimately 
improving the lives of millions throughout the 
region.

iso 9001:2015
iso 14001:2015
iso 45001:2018
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We are a GovTech company focused on creating, integrating, and scaling technological 
products and services throughout Latin America to execute strategic digital transformation 
initiatives in the public sector.



+ M3.2 + (COP)200

+ K379 + M10.9
Portfolio Records Billion Colombian Pesos in 

Total Recovered Portfolios

Record MediaUsers assisted per 
year



We are based in Panama and operate through 
regional offices in Mexico, Honduras, Colombia, 
El Salvador, Paraguay, and Spain.

E-Government

Smart Judicial 
Management

Smart 

Mobility

Smart Cities

OUR
Solutions

We are an international 
company
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https://ita-sa.com/


Tax and Public Revenue Collection 
Management

Cadastral Management Support

ERP Systems for Public Entities
Portfolio Recovery Management

Digital Records Management

We modernize treasury management processes 
and guarantee revenue collection. We enhance 
the delivery of government procedures and 
services while protecting the sensitive information 
involved in these operations.

We integrate Artificial Intelligence tools to enhance 
the capture, analysis, and management of cadastral 
data, empowering regions in the sustainable 
planning and development of their territories.

Within a single unified platform, we integrate all 
operational and functional areas—from human 
resources, finance, procurement, and asset 
management to project management and citizen 
services. This provides a holistic and consistent view 
of all government operations.

We offer technological and methodological 
solutions that facilitate efficient portfolio collection 
and recovery through advanced operational 
management systems. Our suite includes 
specialized IT, office automation, legal, logistics, 
communications, and messaging tools.

We modernize document management processes 
by automating and optimizing all types of active 
and inactive filing systems.

E-Government 
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https://ita-sa.com/
https://ita-sa.com/soluciones-en-administracion-publica/


Conocer más

Tax and Public Revenue 
Collection Management

Revenue Administration 
Technology

Online Collection Interfaces


Accounting Interfaces


IT Security with Certified Servers Anti-Fraud System


24/7 Support


Online Information Services

Streamlining User 
Procedures
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https://ita-sa.com/soluciones-en-administracion-publica/
https://ita-sa.com/


Portfolio Recovery 
Management

Portfolio Management & Debt 
Recovery Software

Tools for persuasive collection 
(Call Persuasive Collection and 
call blasting, text messaging 
automation, chat bot)


Tools for enforced 
collection

Mass or individual generation of 
documents (payment orders, 
resolutions, summonses, 
notifications).

Payment 
agreements
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https://ita-sa.com/
https://ita-sa.com/soluciones-en-administracion-publica/


Digital File 
Management

Technology with software for 
managing income

Online collection interfaces.


Accounting interfaces


IT security with certified servers Anti-Fraud System


24/7 Support


Online Information

Streamlining of user 
procedures
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https://ita-sa.com/
https://ita-sa.com/soluciones-en-administracion-publica/


Cadastral Management 
Support

Cadastral Update

Cadastral Maintenance


Cadastral Data Distribution

Expert Advisory Services

IT Infrastructure 
Modernization



Digital Transformation of 
Processes

Continuous Legal 
Operations Support
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https://ita-sa.com/
https://ita-sa.com/soluciones-en-administracion-publica/


ERPs for Public Entities

We optimize processes by 
automating repetitive tasks 
and streamlining 
workflows.

We provide a high level of 
transparency in the 
management of public 
resources.

We improve analysis with 
real-time data and 
detailed analytical 
reports.

We provide security and 
regulatory compliance to 
protect sensitive citizen data.

We facilitate citizen 
interaction with online 
modules that enhance 
their experience.
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https://ita-sa.com/
https://ita-sa.com/soluciones-en-administracion-publica/


We design 
the digital future

COLOMBIA 

Bogotá

Calle 93 N° 12 - 14 Oficina 704 



Barranquilla

Carrera 38 # 74 - 61

Centro comercial americano 
oficina 216 



MÉXICO 

México D.F, Paseo de la 
Reforma 342, Torre New York 
Life, piso 26, Col. Juárez.





PANAMÁ 

Panamá, Torre de las 
Américas, Oficina 903, 
Torre A 



ESPAÑA

Torre de las Américas, 
Oficina 903, Torre A



PARAGUAY

Torre de las Américas, 
Oficina 903, Torre A



EL SALVADOR

Torre de las Américas, 
Oficina 903, Torre A 



HONDURAS

Torre de las Américas, 
Oficina 903, Torre A

COLOMBIA 

+57 601 300 41 40 

+57 601 300 00 74

MÉXICO

+52 559 171 1

PANAMÁ 

+507 2015599

ESPAÑA

Contáctanos a nuestra línea 
de atención +507 2015599

PARAGUAY

Contáctanos a nuestra línea 

de atención +507 2015599

HONDURAS

Contáctanos a nuestra línea 

de atención +507 2015599

EL SALVADOR

Contáctanos a nuestra línea 

de atención +507 2015599

www.ita-sa.com

https://www.ita-sa.com

