
Solutions in
Smart Cities

Connect communities with efficient technologies

We provide technological innovation to 
modernize cities and make them sustainable.



Our 
Mission

Our 
Vision

Certifications
Bureau Veritas

To harness the power of technology to transform 
and empower Latin American governments, 
building efficient, secure, and innovative societies 
for all citizens

ISO 45001 ISO 14001  ISO 9001  ISO 27001  
Occupational Health and 
Safety Management System

Environmental 
Management System

Information Security 
Management 
System

Quality Management 
System

To be the driving force behind digital 
transformation across Latin America's public 
sector, empowering governments to achieve 
excellence and efficiency while ultimately 
improving the lives of millions throughout the 
region.

iso 9001:2015
iso 14001:2015
iso 45001:2018
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We are a GovTech company focused on creating, integrating, and scaling technological 
products and services throughout Latin America to execute strategic digital transformation 
initiatives in the public sector.



+ KM94
Installed Fiber

+900
Installed Cameras

+300 + M41
Installed Panic 
Buttons

IoT Biometric 
Validators



We are based in Panama and operate through 
regional offices in Mexico, Honduras, Colombia, 
El Salvador, Paraguay, and Spain.

E-Government

Smart Judicial 
Management

Smart 

Mobility

Smart Cities

OUR
Solutions

We are an international 
company
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https://ita-sa.com/


Public Safety Systems Public Wi-Fi Management

Payment Gateways

Cybersecurity Management

Next-Gen 911 Calls

Access Control Systems

We develop, implement, and operate security 
support systems, using cutting-edge technology to 
prevent risks and ensure personal identification 
through advanced recognition and analytics 
software.

We offer a comprehensive Public Wi-Fi Management 
solution designed for urban environments, public 
spaces, hotels, airports, and commercial areas.

We offer secure and efficient Payment Gateway 
solutions to facilitate online financial transactions.

Our Cybersecurity solution offers comprehensive 
protection against digital threats for organizations of 
all sizes.

We provide and integrate the leading web platform 
in the US market, enabling real-time.

We offer security systems featuring devices that 
restrict personnel and user access to unauthorized 
areas. Additionally, they control the entry and exit of 
passengers, baggage, and vehicles at air and 
ground terminals.
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Smart Cities

https://ita-sa.com/
https://ita-sa.com/soluciones-en-administracion-publica/


Public Safety Systems

Biometric Security: We implement citizen identification 
solutions utilizing facial recognition and fingerprint scanning.

Video Surveillance & Advanced Analytics: We enhance and 
support public safety systems by analyzing suspicious behavior. 
Additionally, our cameras enable real-time traffic analysis to 
gather actionable insights and support decision-making for 
mobility programs.

Command, Control, Communications, and Computers (C4) 
Centers: We integrate cameras and environmental IoT sensors 
into a centralized platform for continuous security monitoring and 
early threat detection.

w
w

w
.ita

-s
a.

co
m

Conocer más

06

https://ita-sa.com/
https://ita-sa.com/soluciones-iot/


Next-Gen 911 Calls

Send & Receive PhotosLive Video

Instant Messages Location Tracking

Access the citizen's camera 
(with consent) for live visibility of 
the emergency scene.

Chat with emergency agents, 
featuring real-time translation 
into over 140 languages.

Ability to send and receive images 
of the emergency scene, stored in 
the incident log for post-call 
analysis.

We provide and integrate the leading web platform in the 
US market, enabling real-time.

Ability to track the caller's location 
throughout the emergency, 
enabling dispatchers to pinpoint 
the exact location of the incident.
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https://ita-sa.com/
https://ita-sa.com/soluciones-iot/
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It handles approximately 
250 million calls per year.

Protecting over 75 million 
citizens.

The tool integrates Police, 
Medical Emergencies, and 
Fire Departments, among 
others.

The technological 
infrastructure to provide these 
services is already available, 
leveraging existing 
smartphones.

Includes discrete features for 
domestic violence or 
kidnapping emergencies, such 
as live video streaming and 
GPS tracking while the device 
screen remains appear off.

Currently operating in over 600 911 centers 
across 48 US states.

Next-Gen 911 Calls
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https://ita-sa.com/
https://ita-sa.com/soluciones-iot/


Access Control 
Systems
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We offer security systems designed to restrict 
unauthorized access for personnel and users. Additionally, 
our solutions manage the flow of passengers, luggage, 
and vehicles at air and land terminals.

https://ita-sa.com/
https://ita-sa.com/soluciones-iot/


Public Wi-Fi 
Management
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We offer a comprehensive Public Wi-Fi Management solution 
designed for urban environments, public spaces, hotels, airports, 
and commercial areas. Our platform enables the deployment 
and management of secure, high-performance, and easy-
access Wi-Fi networks. We provide centralized management 
that guarantees stability, scalability, and service quality while 
meeting security standards and maximizing user experience.

https://ita-sa.com/
https://ita-sa.com/soluciones-iot/


Payment Gateways

Security & Compliance

Ease of Integration

Wide Payment Coverage

Optimized User Experience

Data Analysis & 
Management
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https://ita-sa.com/
https://ita-sa.com/soluciones-iot/


Our Cybersecurity solution provides comprehensive protection 
against digital threats for organizations of all sizes. We utilize a 
multi-layered approach that includes advanced firewalls, 
intrusion detection and prevention (IDPS), data encryption, 
vulnerability assessments, identity and access management 
(IAM), and continuous monitoring to detect and respond to 
threats in real time. We ensure the integrity, confidentiality, and 
availability of our clients' digital assets, mitigating risks and 
protecting against cyberattacks.

Cybersecurity 
Management
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https://ita-sa.com/
https://ita-sa.com/soluciones-iot/


We design 
the digital future

COLOMBIA 

Bogotá

Calle 93 N° 12 - 14 Oficina 704 



Barranquilla

Carrera 38 # 74 - 61

Centro comercial americano 
oficina 216 



MÉXICO 

México D.F, Paseo de la 
Reforma 342, Torre New York 
Life, piso 26, Col. Juárez.





PANAMÁ 

Panamá, Torre de las 
Américas, Oficina 903, 
Torre A 



ESPAÑA

Torre de las Américas, 
Oficina 903, Torre A



PARAGUAY

Torre de las Américas, 
Oficina 903, Torre A



EL SALVADOR

Torre de las Américas, 
Oficina 903, Torre A 



HONDURAS

Torre de las Américas, 
Oficina 903, Torre A

COLOMBIA 

+57 601 300 41 40 

+57 601 300 00 74

MÉXICO

+52 559 171 1

PANAMÁ 

+507 2015599

ESPAÑA

Contáctanos a nuestra línea 
de atención +507 2015599

PARAGUAY

Contáctanos a nuestra línea 

de atención +507 2015599

HONDURAS

Contáctanos a nuestra línea 

de atención +507 2015599

EL SALVADOR

Contáctanos a nuestra línea 

de atención +507 2015599

www.ita-sa.com

https://www.ita-sa.com

